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Privacy Policy for MyOrigins.ai

Introduction:
Welcome to MyOrigins.ai! We value your privacy and are committed to protecting your
personal information. This Privacy Policy explains how we collect, use, disclose, and

safeguard your data when you use our website and services.

By accessing or using MyOrigins.ai, you agree to the practices outlined in this Privacy
Policy. If you do not agree, please refrain from using our services.

1. Information We Collect

1.1 Information You Provide to Us:

- Account Information: Name, email address, date of birth, and other details required
for registration.

- Family Tree Data: Personal and familial information you input while building your
family tree.

- Consent Data: Verification details for parental or guardian consent (if applicable).

- Support Requests: Any information you share when contacting customer support.

1.2 Information We Collect Automatically:

- Device and Usage Data: IP address, browser type, operating system, and usage
patterns.

- Cookies and Tracking Technologies: Data collected through cookies to improve
user experience and analyze website performance. (Refer to our Cookie Policy for more
details.)

1.3 Information from Third Parties:

- Data from external services you connect with (e.g., social media or email authentication
providers).
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2. How We Use Your Information
2.1 To Provide and Improve Our Services:
- Build and maintain your family tree.
- Enhance user experience through personalization and analytics.
2.2 To Communicate with You:
- Send account updates, newsletters, or promotional content.
- Respond to support inquiries or feedback.
2.3 For Security and Compliance:
- Monitor and prevent fraudulent or unauthorized activities.
- Comply with legal obligations and enforce our terms of service.
3. Sharing Your Information
3.1 With Your Consent:

e We share your data with third parties only when you have explicitly authorized us to do
SO.

3.2 With Family Tree Participants:

e If you choose to share your family tree with others, certain details may be visible to
authorized participants.

3.3 With Service Providers:

e We may share your information with trusted third-party service providers for hosting,
analytics, and other operational purposes.

3.4 For Legal Reasons:

e We may disclose your information when required by law or to protect our rights, users,
and operations.
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4. Your Rights and Choices
4.1 Access and Update Information:

e You can review and update your personal information through your account settings.
4.2 Delete Your Data:

e Request deletion of your account and associated data by contacting us at
info@myorigins.ai.

4.3 Manage Cookies:

e Customize your cookie preferences through your browser settings.
4.4 Opt-Out of Communications:

e Unsubscribe from promotional emails by clicking the "unsubscribe™ link in any email.
5. Data Security

e We implement industry-standard security measures to protect your data from
unauthorized access, disclosure, or loss. However, no system can be completely secure,
and we encourage you to take precautions to protect your account credentials.

6. Children’s Privacy

e MyOrigins.ai is committed to protecting the privacy of children. Users under 18 must
obtain parental or guardian consent before using our services. We do not knowingly
collect information from children without proper consent.

7. International Data Transfers

e If you are accessing MyOrigins.ai from outside [Insert Country], your data may be
transferred to, stored, and processed in a country with different data protection laws. By
using our services, you consent to such transfers.
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8. Changes to This Privacy Policy

e We may update this Privacy Policy periodically. Changes will be posted on this page
with the updated effective date. Please review the policy regularly to stay informed.

9. Contact Us

e If you have any questions, concerns, or requests regarding this Privacy Policy, please
contact us at:

e Email: info@myorigins.ai

e Phone: 089787 72727

e Address: Saras India Systems Pvt. Ltd

#201, CBR Monte Carlo Kothaguda'X' Roads
Kondapur Hyderabad - 500084

Thank you for trusting MyOrigins.ai. We are dedicated to safeguarding your privacy while
helping you discover your roots.
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Policy for Taking Parental Approval

for Building Family Trees on MyOrigins.ai

Policy for Taking Parental Approval for Building Family Trees on MyOrigins.ali
1. Objective

The purpose of this policy is to ensure that minors (individuals under the age of 18)
seeking to create or contribute to a family tree on MyOrigins.ai obtain explicit
approval from their parents or legal guardians. This policy aligns with our
commitment to respecting privacy, safeguarding personal information, and
fostering responsible use of our platform.

2. Scope
This policy applies to:

e Minors attempting to register and build family trees.

e Parents or legal guardians providing consent on behalf of minors.

e All users who wish to involve minors in creating or managing family tree
data.

3. Parental Approval Process

3.1 Registration Requirements for Minors

e Minors attempting to create an account must provide contact details for at
least one parent or legal guardian.
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¢ A notification will be sent to the parent/guardian, requesting consent before
the account can be activated.

3.2 Digital Consent Form

e MyOrigins.ai will provide a secure, electronic consent form requiring the
parent/guardian to:
o Confirm their relationship to the minor.
o Agree to the platform’s Terms of Service and Privacy Policy.
o Authorize the minor to create or contribute to a family tree.

3.3 Verification Process

e Parents/guardians may need to verify their identity using:
o Government-issued identification.
o An email or phone-based OTP (One-Time Password) system.

3.4 Consent Record Keeping

e MyOrigins.ai will securely store consent records for verification and
compliance purposes.

4. Minor Account Limitations

e Accounts created for minors will have restricted functionalities to ensure
privacy, such as:
o Limiting visibility of personal data to family members only.
o Prohibiting public sharing of the family tree without additional
parental consent.

5. Revocation of Consent

Parents or guardians may revoke consent at any time by contacting MyOrigins.ai
support. Upon revocation, the minor’s account will be deactivated, and their
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contributions to the family tree will be anonymized or removed based on the
parent’s/guardian’s preference.

6. Data Privacy and Security

e MyOrigins.ai adheres to data protection regulations, such as GDPR and
COPPA, to ensure the privacy and safety of minors' data.

¢ Information shared as part of the consent process will only be used for
account verification and will not be disclosed to third parties.

7. Compliance

Failure to obtain parental approval or provide accurate information during the
consent process may result in account suspension or termination.

8. Policy Review and Updates

This policy will be reviewed annually or as needed to comply with legal and

regulatory requirements. Updates will be communicated to users through email and

on the MyOrigins.ai platform.

Contact Information

For questions or concerns regarding this policy, please contact:

e Email: info@myorigins.ai
e Phone: 089787 72727
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Acknowledgment

By using MyOrigins.ai, parents, guardians, and minors agree to adhere to this
policy.

Parental Consent Confirmation
Before proceeding, please confirm:

"I have obtained my parent’s or legal guardian’s consent to create or contribute to a
family tree on MyOrigins.ai. | understand the importance of privacy and will share
only the information | am authorized to include.”
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